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29 May 2019 
 
To whom it may concern, 
 
I hereby confirm that freelance translator Rustam Shafikov has been working with MAPI (ICON 
Language Services) since 2010 in the capacity of freelance translator in the following language 
pair: 
 

English -> Russian (Russia) 
 
In this time, Rustam Shafikov has completed multiple assignments in the medical domain 
especially in Linguistic Validation, Electronic Implementation and translations of instruments 
meant to patients and clinicians from English into Russian (Russia). 
 
We have found his manner to be professional and courteous and he delivers projects on time. We 
have no reason for concern regarding the quality of translation services that he provides. 
 
Yours sincerely, 
 
 
 
 
 
Rachel Cornelius 
Senior Manager, Language Services 
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